
US Bank/Elan adopts Lean’s AdjustmentHub for external customer Connect 

usage 

Toronto - May 1, 2007 – Lean Industries, a leading provider of software solutions for financial institutions and 

merchant acquiring dispute handling, today announced that Elan, a division of US Bank, has integrated AdjustmentHub 

with Genpass/Connect, its web portal system for use by its customer base to create and status electronic disputes. 

AdjustmentHub has already powered Elan’s (former Genpass of Dallas TX) dispute processing services since 2004. The 

new extension to these services, based on AdjustmentHub’s newly integrated web services functionality, lets external 

customers create new disputes in real time over secure web channels.  

“This further consolidates our relationship with Elan” says Bjorn Larsen, President and CEO of Lean Industries. 

“AdjustmentHub was initially designed and built in close co-operation with Genpass in Dallas, as their in-house dispute 

management system for their EFT network disputes. This most recent expansion lets Elan customer enter disputes 

directly into AdjustmentHub, saving time and manpower in Elan’s dispute department and allowing Elan to further 

improve customer responsiveness and overall service level”. 

About Lean Industries 

Lean Industries, the trading name of privately-held Lean Software Services, Inc of Toronto, Canada, is a leading 

provider of integrated dispute management solutions for issuer financial institutions, payment processors and merchant 

acquiring organizations. Lean’s software solution manages dispute processing for any payment product and includes 

advanced workflows for claims tracking and management. Full image processing is included for all forms management 

and claims documentation, along with electronic interfaces to EFT switching networks and signature image exchange 

systems. 

 


