
Lean Industries and Postilion, Inc. become partners in distributing 

AdjustmentHub to worldwide Postilion customer base 

Toronto - July 1, 2007 – Lean Industries, a leading provider of software solutions for financial institutions and merchant 

acquiring dispute handling, today announced that it has formed a worldwide, non-exclusive distributorship agreement with 

Postilion for its AdjustmentHub product line. 

AdjustmentHub will be integrated with the Postilion Office back-office product line, becoming the dispute management 

solution for Postilion customers that have installed the Postilion Real Time EFT transaction switch and require advanced 

dispute management capabilities. 

Integrating with Postilion Office, AdjustmentHub is capable of accessing Office’s transaction warehouse directly, to obtain 

transaction data for its auto-research capability, saving time for the dispute analyst staff when researching new cases. In 

addition, utilizing Office’s connection to incoming network files and transactions, incoming chargebacks, representments and 

adjustments will be automatically delivered to AdjustmentHub.  

Bjorn Larsen, President and CEO of Lean Industries, comments: “Partnering with Postilion will give Lean access to a first-

class, worldwide sales and marketing organization. There are literally hundreds of Postilion customers that can benefit from 

AdjustmentHub’s capabilities, with its advanced workflow engine, imaging capabilities and dispute tracking features. 

Integrating with the Postilion transaction switch will give AdjustmentHub’s customers direct access to transaction warehouse 

data and allow for totally automatic network dispute entry and receipt of request-for-copy, chargeback and representment 

transactions.”. “This combination of capabilities are literally unique in the world”, Larsen added. 

The multi-year agreement will allow Postilion customers direct access to Lean’s AdjustmentHub software solutions through 

Postilion’s existing sales and marketing organizations, across the world. 

About Lean Industries 

Lean Industries, the trading name of privately-held Lean Software Services, Inc of Toronto, Canada, is a leading provider of 

integrated dispute management solutions for issuer financial institutions, payment processors and merchant acquiring 

organizations. Lean’s software solution manages dispute processing for any payment product and includes advanced 

workflows for claims tracking and management. Full image processing is included for all forms management and claims 

documentation, along with electronic interfaces to EFT switching networks and signature image exchange systems. 

About Postilion 

Postilion, a division of S1 Corporation (Nasdaq: SONE), is a leading provider of integrated solutions for self-service banking 

and payment processing. Our offices, on five continents, serve over 1,500 customers in more than 50 countries. Postilion 

solutions drive self-service financial transactions and payments, including advanced transactions such as prepay, through 

Internet access points, ATMs, POS terminals, and phones.  

More than 100,000 ATMs and 500,000 POS terminals worldwide run on Postilion solutions. In the United States, over 1,250 

credit unions and community financial institutions use Postilion solutions. Built on open systems, Postilion solutions provide 

consolidated management information, card management, 3DES and EMV enablement, and loyalty management. At the 

forefront of compliance with new regulations and security enhancements, such as the Payment Card Industry Data Security 

Standard (PCI DSS) and Visa’s Payment Application Best Practices (PABP), Postilion can help customers achieve compliance 

with the latest data security standards developed by the payment card industry. More information is available at 

www.postilion.com. 

 


